Chch Survey

1 How easy was the bike rack to use?
Easy, 19 79.2%
Ok 5 20.8%
Difficult 0 0.0%
total 24
Comments 5
2 Were the brochure instructions easy to follow?
Yes 11 45.8%
No 0 0.0%
Haven't seen the brochure 13 54.2%
total 24
Comments 1
3 How long did it take you to load/unload the bike?
Less than 1min 16 69.6%
1 min 6 26.1%
2 min 1 4.3%
total 23
Comments 4
4 What did you like about the bike racks?
Comments 21
5 What did you dislike about the bike racks?
Comments 16
6 On which bus routes would you like to see bike racks available?
Comments 18
7 Would you like to see bike racks available on every bus?
Yes 22 91.7%
No 2 8.3%
total 24
Comments 10
8 Do you feel that the bike racks are safe to use?
Yes 23, 100.0%
No 0 0.0%
total 23
Comments 4
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